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RESHAPING PEOPLES LIVES

We perform exchanges on regular and sale priced merchandise (excluding Final Sale) for up to 30 days from the
shipping date for customers within the United States. We no longer process exchanges for International customers.
Items received from international customers are processed as returns. We request our international customers place a
new order for the items required. No exchanges are processed outside of the 30-day window.

Please prepay shipping charges to return your items. Do not refuse a shipment as additional courrier charges will
apply and be billed to your account.

Attn: Returns & Exchanges
Simple Solutions, Inc.

7051 SW 47 Street
Miami, FI 33155

Items must be returned in new and unworn condition (free of odor, cosmetics, markings etc.) We know that
undergarments are personal. We therefore take extra care to inspect and test all returned items to insure they are in
brand new condition before returning anything to our inventory. We will not process an exchange for an item that fails
to meet this criteria.

Order Number: Name:
Phone Number: Email:
Returning Iltem Size |Color [Qty |[Exchange Item Size |Color |Qty

Customer Comments:

Tell us how we can correct your purchase and we will exchange it and send the replacement back to you free of
shipping charges within the United States on the first occurrence. Subsequent exchanges are charged a $5.00 fee.
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